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UN2030 sustainability goals

ŗ2023Ц JTC1 ISO/IEC SC40 ׳Қ Ḉ ⁄Ἄ ל⅝ TopicŘ
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Why is 38500 (ISO/IEC Standard on Governance 

of IT) important for social inclusiveness?

Why is 38500 important for social responsibility 

of organization?

How does 38500 contribute to link IT and UN 

SDG 2030 goals?

'Vdŝud mnshbdc hmbqd`rhmf dwodbs`shnm eqnl 

United Nations to align ISO standards to 

SDG2030 goals)

IT˞ḲБᾅ ר─∟ ╥ ̆Ḋ

For good and responsible governance of IT
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Previous History02.

Use case: Metaverse 
Experience and Blind 
People ŕGovernance 
Perspectives

Resolution: White paper 
shall be produced. 

Gimpo Interim
2023 Sep.

London Plenary
2023 June.

Draft of White Paper was 
introduced

Resolution: opinion beyond 
SC40 shall be heard (such as 
TC309). PWIP may be required

Online
2024 Jan.

Receive very informative and 
valuable  comments & resources 
from SC7 & TC309

(1) Ergonomics & Human centered 
approach is required (2) Guideline 
71 on  Accessibility, and (3) more 
aligned terminology required

Online
2024 April.

[N886] Expert 
Contribution

Titled : Responsible 
Governance for 
Social Inclusion

[N948] Discussion 
of White Paper on 

Responsible 
Governance for 
Social Inclusion

[N976] Draft of 
White Paper: 
Responsible 

Governance for 
Social Inclusion Ř

Learn from people 
with disability

White Paper on 
Responsible 

Governance for 
Social Inclusion
was published

via SC40 microsite

Campinas Plenary
2024 June.

PWI_ Responsible 
Governance for 
Social Inclusion
was proposed

JTC 1/SC 40 decides to 
register a new work item 
ŚHRN.HDB SQ 274/8 Ř
Information Technology 
ŘGovernance of IT Ř
Responsible governance 
enq rnbh`k hmbktrhnmś

ἳʷѨקּ ḅכᵎ⌐ IT˛ḯЎᾂ: ở ♅ ↑╖ỵʸ ѡ͖ὢ



4

ISO/IEC TR 3850903.

ISO/IEC38500╧ב?

♬Ṓ͙ὥ(IT) ˞ ḲБᾅ╥ ̰Ⱡ ╪וᴛ, ⱳֹ╖ר IT
ᵑ ̓♠╖ᴛ ̕ᵙ ̆ ˁҶ Ѥ ҥ ⅝ ∟
̓ ᴆ▐√ ᵑ Ⱡ̑ ѱѻ. ╪ ╘ר IT ▫∟╥
̕ᵙ ḓ
Ⱡ⁄ ҍ ▐ ▓Ѥ ♪͐ Ḣᾏ╙ בֿ ᶒ, ⱳ

╥וֹ ᶜ ₮ ▀ ҵᴜ IT ♣ר╙ ὡᵞ Ѥ ҥ ҵ
∑╙ .ѱѻשּׁ

Simply put ŗgovernanceŘ means : the process of 
decision-making and the process by which 
decisions are implemented (or not implemented). 

Good Governance of Organizations

Good Governance

IT Governance

ITѡ ửᴘ↔ ẈּכѮᾂ ᶘҥ╖ ∙קּ ̃, Ɑּר ╧ ̒˾■╢
⅔̬₫ ͖Ҋ› ṥ Ɑּר Ἐ̐ᵎ ˪ ừᾋ Ὕ ▐Ѹ.

͖ὢ╧ Ḙ♆, ּצʷ ᶑἉ IT˛ḯЎᾂ╢ ⅔Ἐ╕ ʷצּ Ὕ Ḕ›
.Ѹ‮  

ꜙ╕ ˛ḯЎᾂ 8ʷּק ⅔ד ︠ : ⁭, ╢ קּ , ▄ʾ, 
ᶕἘ, Ḗ╛Ἐ, ̐Ἐ, ┬Ἐ, ̎ , ̓♅, Ḷ Ὕכ

UN ESCAP

ISO 38500

ISO 37000

ꜙ╕ IT˛ḯЎᾂ ѽἘ╖ ⌐ ∙ Ɑ

Ɑּר╧ ̐♅╧̃ ᶕ ˪ ↔₂ӆ Ὕ ▐Ҳᴙ Һѡ ∙ ̐ קּ ╖
♫̎

Information Technology ŘGovernance of IT Ř
Responsible governance for social inclusion

Achieving Good IT GovernanceISO/IEC 
TR 38509

ꜙ╕ IT˛ḯЎᾂ ѽἘ╖ ⌐ ∙ , ᶘҥ, ᴃ▄− ♫ᾋ

ᶕ ˪ ♩╢Ӆ ͈ ╧ ѡ‮ ừ ›Ἁ ẓᵋ˪ Ɑ♩ Ὕ ▐̃
ḇ ˪ ở↑ Ὕ ▐ѡ ͍Ṓ♅╩ ∙ Ӧ╖ ♫ᾋ

ἳʷѨקּ ḅכᵎ⌐ IT˛ḯЎᾂ: ở ♅ ↑╖ỵʸ ѡ͖ὢ



Governance Model (1)04.

Principal; Source ISO 37000
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ŚHRN 26/// ד⅔ ∙ ś

ʷ  ỵἘ(Value Generation)

Ɑּר Ҽ╧ ╧ ̒˾■Ӧ›˪ ◌͖♅╩ ʷ ᵎ 

Ҳᴙ Ἇ˾ӄ„‎ ѮѸ.

▄Ἐ(Accountability)

Ɑּר ̬Ἐ∙Ӧ╕ ■ᾍ╢ Ҽ› Ҋ  ,ᶏקּ ╖▄ 

˷̐› Ҋ  ᶕ ˪ Ἇᶕ  Ὕ ▐„‎ ѮѸ.

┤ᵖ(Ethics)

Ɑּר╕ е╕ ┤ᵖ♅ ͖קּ┘ ╖כ  ̐רּ♩ ,̃

ᾍᴤᵎ ͖Ḗ╓ᴘ ↔₂ ‎ ѮѸ.

▄ ▐ѡ ᵖҔᾒ(Responsible Leadership)

Ɑּר╢ ᵖҔѡ Ɑּר╢ ᶙ♅̐ ʷ ᵎ ᾏ ͖ 

⌐  ▄ ▐ѡ Ҳᴘ ᵖҔᾒ╖ Ḙ ‎ ѮѸ.

┬Ἐ̐ ̐Ἐ(Efficiency and Effectiveness)

■∙╖ ̐♅╓ᴘ ở↑ ⁭ Ɑּר╢ ᶙ♅╖ 

┬♅╓ᴘ ѽἘ ‎ ѮѸ.

ἳ ʷѨἘ(Sustainability)קּ

Ɑּר╢ Ҽ╧ ˼, ở , ˼♫› ͔♩♅╩ ₂ ╖ 

ḅ Ҳᴙ ּקἳ ʷѨἘ╖ ̃ᴋ ⁭ ↔₂ ‎ 

ѮѸ.

ISO 37000╘ "Ɑּר╢ 

˛ḯЎᾂ(Governance of 

Organizations)" ⁄ ҍ  ̰Ⱡ 

 ̆╪♠̓ ╪וᴛ, ⱳֹ╖ר

ᶘ ˭ ⇔₅Ӊ ὡ ▓ҵᴜ ҽѤ 

∟ תּ ̓ ╙ Ⱡ̑ ѱѻ.


